CONSUMER CHOICE &
TRAVEL TRENDS STUDY
UNCOVERS

IN ONLINE BOOKING SITES

Watch out for misleading vendors
when making reservations!

BOOKINGS HAVE BEEN AFFECTED BY DECEPTIVE
ROGUE AFFILIATES AT A COST OF

ONLINE BOOKING SCAMS AND HAVE
EXPERIENCED THE FOLLOWING

WERE CHARGE!
UNEXPECTED OR
HIDDEN FEES.

15%

THAN EXPECTED

. . PEOPLE ARE WORRIED ABOUT

DID NOT GET

THEIR REWARD POIN
WERE CHARGED AN

30//0 EXTRA BOOKING FEE

D THEIR

IDENTITY OR PRIVATE
INFO STOLEN

‘COULD NOT GET A REFUND.
HAD RESERVATIONS FOR A CANCELLATION
LOST OR CANCELLED.

IT'S BETTER TO BOOK DIRECT

Amafrty f thoss who hav bocked nin sy they
prete aling ety with tn htal

56%

PREFER BOOKING
DIRECTLY

Learn more at ww:ahis.com



